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OFFICIAL 

Waste management service 
Clinical Services Building 
Waste management services at TQEH are provided by ISS Facility Services. 
This includes managing the safe collection, segregation, handling, transport, and 
disposal of waste around the hospital and from the site.  

The correct mobile waste bins will be made available in disposal rooms, dirty 
utility or other designated spaces such as confidential bins in staff hubs.   

 
All mobile waste bins containing clinical, chemical, cytotoxic, and hazardous 
waste are removed from the site by a specialist, licensed waste management 
contractor ensuring the safe disposal in accordance with the Environmental 
Protection Act 1993 and relevant health policies. 

Staff rooms and Beverage bays 
Staff rooms and beverage bays have pull-out bins within the joinery that support 
organic and general waste segregation. Please use the appropriate bin to 
support the reduction in environmental impact.  

Under-desk bins 
There will be no under-desk waste bins provided or available in the new building. 
Staff who would like to keep an under-desk bin will be responsible for supplying 
the bin and emptying waste into the correct centralised bins as the ISS cleaning 
contractors will no longer be emptying under-desk bins. This initiative supports 
staff to get up and move and is consistent with practices at other CALHN sites. 

Sanitary disposal bins 
Each female and all-gender toilet cubicle will be equipped with a sanitary 
disposal unit which will be managed and maintained by ISS. This supports the 
diverse needs of everyone and fosters an inclusive environment.  

More information 
CALHN-PRC03950 Waste Management 
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